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Complete Dealership Software Solutions

The Competitive Edge...

With over 12 years of development, today’s Dragon2000 is a complete solution for the automotive
trade, enabling you to take total control of your business. Designed ‘by the motor trade for the
motor trade’, our staff has over one hundred years combined experience of working within the
automotive industry. Our dominant position in the DMS market is not a stroke of luck, it is simply
the fact that we understand what your business is all about and have designed a software solution
that delivers.

We also recognise that customer’s buying habits have changed over the last few years. Dragon2000
prides itself on being at the forefront of technology; our software supports multi-site web submissions,
sophisticated client specific emails and direct texting to customer’s mobile phones. These are just
a few of the developments that you will find invaluable when you consider what Dragon2000 can
bring to your business.

Dragon2000 has been designed to maximise the potential of every sales opportunity with minimum
effort and maximum professional results. It is a modular system and as such is equally at home with
a sole trader as it is with a multi-franchised, multi-branch organisation.

All of our users enjoy the peace of mind
that their system will be fully maintained
and supported by an experienced UK |
based support team. As new challenges
arise in the marketplace, Dragon2000
will continue to evolve ensuring that your
business can stay ‘ahead of the field’ and
maintain a competitive edge
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Don’t just take our word for it!

How do | know if Dragon2000 is right for my business?

Maximising the potential from every lead is the challenge faced by every business. Dragon2000 has been
designed by people with real *hands on’ sales experience in the Automotive trade. Dragon2000 is exhaustive
in features, designed to assist in data capiure, ease of use and ongoing performance reporting. Our user
interface has been developed by listening to feedback from our customers. By listening to your needs, we feel
that the latest version of Dragon2000 is the best ever.

1 would not hesitate to recommend Dragon2000 to anyone” F & AWood - Relis-Roycs & Bentiey Heritage Dealer

Is Dragon2000 only suitable for Franchised dealers?

Dragon2000 has thousands of users around the world and these range from sole traders through to large
franchised dealers. At the last count, we looked after 40 different manufacturers (including Rolls Royce,
Bentley, Land Rover and Jaguar) and also includes motorcycle and motorhome dealers for which Dragon2000
has been developed with industry specific terminclogy.

“Dragon2000 handles all the things that | had problems with on my old sysiem so I'm very happy™
Aidan Carlson — Asdan Piers Lid

I have several sites, can | access the system remotely?
Remote access is an increasingly common requirement, and Dragon2000 can advise on the best solution for
your needs and budget, ranging from free web based services and Remote Desktop to Terminal Services and
Citrix solutions. Ask us for more details and we wont baffle you with technical jargon!
“Since we made the decision to purchase the Dragon2000 system it has truly fransformed the way we
work. It has enabled us fo offer new levels of customer service and stock management, whilst giving us
more fime away from the desk Uﬂfﬂg what we do best — Scum'ng Cars!™ Ross Burcham — Burcham Car Seurcing

Are there any hidden charges? How much will this cost in the long run?

Purchasing our sofiware system means that it belongs fo your company and will never be deactivated or
locked out over time. As your company expands, perhaps you are considering a new franchise or opening
a workshop or sales operation, additional Dragon2000 modules can be added at any time in the future.
The only ongoing costs are those you choose to subscribe to, including our great value support and update
subscription from as little as £34.95 per month. You will also recieve 14 day trials of Vehicle Lookup and
Postcode data which you can then choose to extend if you wish.

I have used Dragon2000 for 8 years and have just upgraded to Version 9. The features are brilliant . __
I fove it because it's 50 easy..." Michael Boyce — MJ Boyce

Dragon2000 offers a comprehensive range of training sessions in both the use of the software
and its application - if you have new members of staff, we can also provide vocational training for
administrators, accounts and sales staff.

Most courses are one day - if you need more than one day per module, then we’ve not delivered a
user-friendly product! Courses in related modules such as Workshop and Parts can be scheduled
to run back to back, and some course content can be tailored to meet your requirements.

Courses run throughout the year, and we can usually book you a date within 14 daysl!

- Vehicle Sales Training

- Parts Stock control

- Workshop Management

- Sage Accounts and
Dragon2000
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Always
Developing,
Always
Improving

At Dragon2000 we continually
develop and improve our
products, ensuring we retain
our status as the most popular
DMS provider in the UK.

Our developments are solely
based on demand from our
customers - you will find that
the resulting product is the
most relevant to the motor
trade.

= Submissions to eBay
Motors, Fish4, DealerEdit
and many more.

= Attach up to ten photos per
vehicle.

= Comprehensive
Prospecting facility to
record every enquiry and
find suitable vehicles in
stock.

* Report on the most
popular vehicles, most
active salesmen and most
effective advertisements.

= Send single emails or bulk
e-mailshots directly from
the Dragon2000 DMS via
your own MS Outlook
mailbox.

* Export any document to
PDF file, MS Excel or MS
Word.

= Automated system
upgrades - see what's new

before allowing the system
to upgrade itself!
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Available Modules

Vehicle Sales
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